UBND TINH KIEN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

BAN QUAN LY KHU KINH TE Djc 1ap - Tw do - Hanh phuc
S6: 69/QD-BQLKKT Kién Giang, ngay /4 thang 6 nam 2024
QUYET PINH

Vé viéc ban hanh Noi quy tiép cong dan

TRUONG BAN QUAN LY KHU KINH TE TINH KIEN GIANG

Can cir Ludt Tiép cong dan, ngay 25 thang 11 nam 2013;

Can cir Nghi dinh s6 64/2014/NP-CP ngay 26 thing 6 nam 2014 ciia
Chinh phii quy dinh chi tiét thi hanh mot sé diéu ciia Ludt Tiép cong dan;

Can cit Nghi dinh sé 31/2019/NP-CP ngay 10 thang 4 nam 2019 cia
Chinh phii quy dinh chi tiét mét sé diéu va bién phdp t6 chike thi hanh Ludt Té
cao;

Can cir Thong tw s6 04/2021/TT-TTCP ngay 01 thing 10 ndm 2021 cia
Thanh tra Chinh phit quy dinh quy trinh tiép cong dan;

Can cir Quyét dinh sé 899/0D-UBND ngay 08 thdng 04 nam 2020 ciia
Chii tich Uy ban nhan dan tinh Kién Giang vé viéc quy dinh chirc ndng, nhiém
vu, quyén han va co cau té chirc Ban Quan 1y Khu kinh té tinh Kién Giang;

Theo dé nghi ciia Chanh Van phong Ban Qudn Iy Khu kinh té,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan tai Ban
Quan ly Khu kinh té tinh Kién Giang.

Piéu 2. Noi quy nay duoc t6 chirc trién khai dén tat ca cong chirc, vién
churc va nguoi lao dong ctiia Ban Quan ly Khu kinh té biét, thuc hién.

Giao Vin phong Ban Quan 1y Khu kinh té theo ddi va bao céo két qua
thuc hién N§i quy nay.

Piéu 3. Chanh Vép phong, Truong cac phong, don vi truc thudc chiu
trach nhi€m thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc ké tir ngay ky./.

Noi nhin: TRUO’N?Z} BAN
- Nhu Diéu 3 Qb; _ Thot gian ky: 14/06/ 205414:00:01

- UBND tinh (dé bao céo);

- Thanh tra tinh (d& bao c4o);
- Lanh dao BQLKKT;

- Pang Website cua Ban;

- Luu: VT, mndep.




NOQI QUY TIEP CONG DAN
(Ban hanh kém theo Quyét dinh s6:69Y0P-BQLKKT ngay 14thang © nam 2024
ciia Ban Quan Iy Khu kinh té tinh Kién Giang)

L QUYEN VA NGHIA VU CUA NGUOI PEN KHIEU NAIL TO
CAO, KIEN NGHI, PHAN ANH TAI NOI TIEP CONG DAN

1. Nguwdi dén khiéu nai, t6 cao, kién nghi, phan anh c¢é cac quyén sau:

a) Trinh bay vé noi dung khiéu nai, t6 céo, kién nghi, phan anh;

b) Pugc hudng dan, giai thich vé nodi dung lién quan dén khiéu nai, t6 céo,
kién nghi, phan &nh ctia minh;

¢) Khiéu nai, t6 cdo vé& hanh vi vi pham phap luat ciia ngudi tiép cong
dan;

d) Nhan thong bao vé viéc tiép nhan, két qua xu 1y khiéu nai, t6 céo, kién
nghi, phan anh;

d) Truong hop nguoi khiéu nai, t6 cdo, kién nghi, phan anh khong sir
dung thong thao tiéng Viét thi ¢ quyén sir dung ngudi phién dich;

e) Cac quyén khac theo quy dinh cua phap luat vé khiéu nai, t6 cdo.

2. Ngwoi dén khiéu nai, td cdo, kién nghi, phan anh c6 cic nghia vu
Sau:

a) Néu 10 ho t€n, dia chi hodc xuat trinh glay to tiy than, gidy gidi thicu,
gidy Uy quyén (néu c6) theo quy dinh tai Piéu 5 va Piéu 6 Thong tu sb
04/2021/TT-TTCP ngay 01/10/2021 cta Thanh tra Chinh ph;

b) C6 thai 46 dung muyc, t6n trong ddi vdi ngudi tiép cong dan;

¢) Trinh bay trung thuc sy viéc, cung cap thong tin, tai liéu lién quan dén
ndi dung khiéu nai, t6 céo, kién nghi, phan anh; ky hoac diém chi xac nhan
nhimg ndi dung trinh bay da duoc ngudi tiép cong dan ghi chép lai;

d) Nghiém chinh chap hanh Noi quy tiép cong dan va hudéng din cua
nguoi tiép cong dan;

@) Trudong hop nhiéu ngudi cung khjéu nai, to cao, kién nghi, phan anh vé
mot n6i dung thi phai cir nguoi dai dién dé trinh bay n61i dung khi€u nai, to cao,
kién nghi, phan anh;

e) Chiu trach nhiém trudc phap luat vé ndi dung khiéu nai, t6 cdo cua
minh.

II. TRACH NHIEM CUA NGUOI TIEP CONG DAN

‘ 1. Khi tiép cong dan, nguoi tiép cong dan phai dam bao trang phuc chinh
te, co deo thé cong churc, vién chure theo quy dinh;

2. Yéu cau nguoi den khiéu nai, td cao, kién nghi, phan anh néu rd ho ten,
dia chi hodc xuit trinh gidy to tuy than, gidy uy quyén (néu cd); c6 don hoic
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trinh bay rd rang ndi dung khi€u nai, t6 cdo, kién nghi, phan &dnh; cung cap thong
tin tai li€u can thiét cho viéc ti€ép nhan, thu 1y vu viéc;

3. C6 thai do dung muyc, ton trong cong dan, léng nghe tiép nhan don
khiéu nai, t6 cdo, kién nghi, phan anh hodc ghi chep day du, chinh x4c ndi dung
ma ngudi dén khiéu nai, t6 cdo, kién nghi, phan anh trinh bay;

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cao, kién nghi, phan
anh chap hanh chu truong, duong 161, chinh sach, ket luan, quyet dinh giai quyét
da co6 hi¢u luc phap luét cua co quan c6 tham quyén; hudng dan nguoi kh1eu nai,
t6 cao, kién nghi, phan anh dén dung co quan hodc ngudi co tham quyén giai

quyet

5. Tryc tiép xir Iy hodc phan loai, chuyén don trinh ngudi c6 thAm quyén
xu ly khi€u nai, t0 cdo, kién nghi, phan anh; thong bao két qua xur ly khi€u nai,
to cdo, kién nghi, phan anh cho cong dan;

6. Yéu cau nguoi vi pham No1 quy noi tiép cong dan cham dut hanh vi vi
pham; trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co
quan churc nang xur 1y theo quy dinh cua phap luét.

III. NHOUNG TRUONG HQP PUQC TU CHOI TIEP CONG DAN

Nguoi tiép cong dan dugce tir chdi tiép cong dan trong cac trudng hop sau:

1. Nguoi trong tinh trang say do dung chat kich thich, ngudi mac bénh
tam théq hoac mot s6 bénh khac lam mat khd nang nhan thic hoac kha nang
diéu khién hanh vi cia minh;

2. Nguoi c6 hanh vi de doa, xtic pham co quan, td churc, don vi, nguoi ti@;p
cong dan, nguoi thi hanh cong vu hoac ¢6 hanh vi khac vi pham ndi quy noi ti€p
cong dan;

3. Nguoi khiéu nai, to cao vé vu viée da giai quyét dung phap luat, dugc

co quan nha nudc co thAm quyen kiém tra, ra soat, thong bao bang van ban va da
duoc tiép, giai thich, hudng dan nhung van ¢ tinh khiéu nai, to cao kéo dai;

4. Nhiing truong hop khac theo quy dinh cia phép luat.
~ Nguoi tiép cong dan phai giai thich cho cong dan dugc biét 1y do tr chéi
tiép; dong thoi bao cao nguoi phu trach tiép cong dan. Truong hop tur choi tiép
cong dan theo quy dinh tai khoan 3 Diéu 9 Luat Tiép cong dan thi Trudng ban ra
thong béo tir chdi tiép cong dan.
IV. LICH TIEP CONG DAN
1. Tiép cong dan dinh ky, dot xuit

- Truong Ban tiép cong dan dinh ky mdi _thang mot lan vao ngay 10 hang
thang. Truong hop trung vao ngay nghi, ngay 1€ thi thyc hién vao ngay lam viéc
lién ké.

- Ngoai viéc tiép cong dan dinh ky, Truong ban tiép cong dan dot xuat khi
c6 yéu cau cap thiét.



2. Thoi gian va dia diém tiép cong dan

- Vigc tiép cong dan duogc thyc hién trong gid hanh chinh, tir thir hai dén
thr sau hang tuan.

- Pia diém tiép c()ng dan tai dia chi: S6 531, duong Nguyén Trung Truc,
phuong An Hoa, thanh pho Rach Gia, tinh Kién Giang.

- Nghiém cam viéc tiép cong dan tai nha riéng.

3. Vian phong Ban Quan 1y Khu kinh té tinh c6 trach nhiém chu tri, phdi
hop véi cac phong, don vi tryc thude Ban tham muu t0 chire vige tiep cong dan
dinh ky, dt xuat ctia Trudng ban theo ding quy dinh./.




		2024-06-14T10:49:17+0700


		2024-06-14T10:54:30+0700


		2024-06-14T10:55:47+0700


		2024-06-14T14:00:01+0700


		2024-06-14T14:00:01+0700


		2024-06-14T14:00:01+0700


		2024-06-14T14:00:01+0700


		2024-06-14T14:00:01+0700


		2024-06-14T14:00:42+0700


		2024-06-14T14:00:42+0700


		2024-06-14T14:00:42+0700


		2024-06-14T14:00:42+0700




